XBOX 360 RING OF LIGHT ERROR CODES SIMPLIFIED

	Normal Mode
	LED Display
	Failure Mode
	LED Display                 "RED Flashing"
	Possible Repair Action

	Powered Up and No Controller Connected
(ALL LEDS “OFF”)
	[image: image1.emf]
	AV Cable not connected to console
(ALL LEDS “ON”)
	[image: image2.emf]
	1. Connect AV cable to console

	Powered Up and 1 Controller Connected
	[image: image3.emf]
	Thermal Overload
	[image: image4.emf]
	1. Check for proper fan operation and restricted airflow.  Disconnect power supply and wait a couple of minutes.  Reconnect power supply and restart.  If console fails again, note the error code then return for repair

	 
	 
	Core Digital or System Component Failure
	[image: image5.emf]
	1. Disconnect power supply and wait a couple of minutes.  Reconnect power supply and restart.  If console fails again, note the error code then return for repair

	 
	 
	Universal Error Message on screen
	[image: image6.emf]
	1. See UEM Error codes sheet.


	UEM ERROR CODES

	VALUE
	0
	1
	2
	3

	DISPLAY
	[image: image7.emf]
	[image: image8.emf]
	[image: image9.emf]

	[image: image10.emf]


	
	(ALL LEDS “ON”)
	(1 LED “ON”)
	(2 LEDS “ON”)
	(3 LEDS “ON”)


	SMC (System Management Controller)
	

	ERROR CODE
	ERROR NAME
	DESCRIPTION
	POSSIBLE  ACTIONS

	LED FRONT PANEL
	TV SCREEN MONITOR
	
	
	

	
	
	
	
	

	0001
	
	ERROR_V_12P0
	ANA_V12P0_PWRGD was negated unexpectedly
	Replace the power supply.  If console still displays error, then note error code and return console for repair.

	0002
	
	ERROR_V_CPUCORE
	VREG_CPU_PWRGD was negated unexpectedly
	Replace the power supply.  If console still displays error, then note error code and return console for repair.

	0003
	
	ERROR_V_GPUCORE
	VREG_GPU_PWRGD was negated unexpectedly
	Replace the power supply.  If console still displays error, then note error code and return console for repair.

	0010
	
	ERROR_NO_ANA
	Ana is not responding to reads/writes
	Note error code and return console for repair

	0011
	
	ERROR_THERMAL_CPU
	A thermal overload occurred in the CPU
	Check console for blocked or restricted  air flow.

	0012
	
	ERROR_THERMAL_GPU
	A thermal overload occurred in the GPU
	Check console for blocked or restricted  air flow.

	0013
	
	ERROR_THERMAL_EDRAM
	A thermal overload occurred in the EDRAM
	Check console for blocked or restricted  air flow.

	0020
	
	ERROR_GPU_RST_DONE
	GPU_RST_DONE was not asserted in time during seqUnReset
	Note error code and return console for repair

	0021
	
	ERROR_NO_PCIE
	The PCI-E link failed to enter L0 in time during seqUnReset
	Replace the power supply.  If console still displays error, then note error code and return console for repair.

	0022
	
	ERROR_NO_HANDSHAKE
	The CPU failed to send GetPowerUpCause to the SMC.  Also used for Titan retries.
	Note error code and return console for repair.

	0023
	
	ERROR_NO_CLOCKCHIP
	Backup clock chip (ICS/Cypress) is not responding to reads or writes (only in Retail mode)
	Note error code and return console for repair

	0030
	
	ERROR_NO_TEMPERATURES
	Ana responds to temperature reads, but fails to provide temperature samples (registers read as zero).
	Note error code and return console for repair

	0031-0033
	
	RESERVED_0x0D_0x0F
	Not used
	

	
	
	
	
	

	XSS (XBox System Software)
	

	ERROR CODE
	ERROR NAME
	DESCRIPTION
	POSSIBLE  ACTIONS

	LED FRONT PANEL
	TV SCREEN MONITOR
	
	
	

	0101
	E17
	ERROR_NBINIT_MEM_READ_STROBE_DATA_WRITE
	Unable to write data for read strobe training
	Note error code and return console for repair

	0102
	E18
	ERROR_NBINIT_MEM_READ_STROBE_DELAY_TRAINING
	Memory read strobe delay training failed
	Note error code and return console for repair

	0103
	E19
	ERROR_NBINIT_MEM_WRITE_STROBE_DELAY_TRAINING
	Memory write strobe delay training failed
	Note error code and return console for repair

	0110
	E20
	ERROR_MEMORY_ADDRESSING
	Memory address line failure
	Note error code and return console for repair

	0111-0133
	
	RESERVED_0x15_0x1F
	Reserved
	

	0200-0233
	
	RESERVED_0x20_0x2F
	Reserved
	

	0300
	E48
	ERROR_MFG_COMM_FAILURE
	
	Note error code and return console for repair

	0301
	E49
	ERROR_MFG_UNABLE_TO_CONNECT
	
	Note error code and return console for repair

	0302
	E50
	ERROR_MFG_CONNECTX_FAILURE
	
	Note error code and return console for repair

	0303
	E51
	ERROR_MFG_GATEWAY_ERROR
	
	Note error code and return console for repair

	0310
	E52
	ERROR_MFG_BAD_RESPONSE_DATA
	
	Note error code and return console for repair

	ERROR CODE
	ERROR NAME
	DESCRIPTION
	POSSIBLE  ACTIONS

	LED FRONT PANEL
	TV SCREEN MONITOR
	
	
	

	0311
	E53
	ERROR_MFG_CHALLENGE_REFUSED
	
	Note error code and return console for repair

	0312
	E54
	ERROR_MFG_BAD_VAULT
	
	Note error code and return console for repair

	0313
	
	ERROR_XSS_MANUF_TEST[8_16]
	Manufacturing test error code
	Note error code and return console for repair

	1000
	E64
	ERROR_XSS_CDROM_TIMED_OUT
	Kernel communications to ODD timed out
	Note error code and return console for repair

	1001
	E65
	ERROR_XSS_CDROM_NOT_DMA_CONFIGURED
	Kernel was not able to configure ODD for DMA mode
	Note error code and return console for repair

	1002
	E66
	ERROR_XSS_CDROM_COULD_NOT_CREATE_DEVICE
	Kernel wasn’t able to instantiate ODD
	Note error code and return console for repair

	1003
	E67
	ERROR_XSS_HDD_TIMED_OUT
	Kernel communications to HDD timed out
	Note error code and return console for repair

	1010
	E68
	ERROR_XSS_HDD_NOT_DMA_CONFIGURED
	Kernel was not able to configure HDD for DMA mode
	Note error code and return console for repair

	1011
	E69
	ERROR_XSS_HDD_COULD_NOT_CREATE_DEVICE
	Kernel wasn’t able to instantiate HDD
	Note error code and return console for repair

	1012
	E70
	ERROR_XSS_HDD_NOT_FOUND
	Kernel couldn’t find the HDD
	Note error code and return console for repair

	1013
	E71
	ERROR_XSS_XAM_NO_DASH
	XAM could not find dash to load
	Note error code and return console for repair

	1020
	E72
	ERROR_SMC_FLASH_CONFIG_CORRUPT
	SMC configuration area in flash is corrupt
	Note error code and return console for repair

	1021
	E73
	ERROR_HSIO_TRAINING_FAILED
	GPU high speed link failed
	Note error code and return console for repair

	1022
	E74
	ERROR_HSIO_CALIBRATION_FAILED
	GPU high speed link failed
	Note error code and return console for repair

	1023
	E75
	ERROR_UNEXPECTED_ETHERNET_PHY_VENDOR
	Could not talk to Ethernet PHY over MDIO/MDC
	Note error code and return console for repair

	1030
	E76
	ERROR_ETHERNET_PHY_RESET_FAIL
	Ethernet PHY failed to complete reset
	Note error code and return console for repair

	
	
	
	
	

	
	
	
	
	

	ERROR CODE
	ERROR NAME
	DESCRIPTION
	POSSIBLE  ACTIONS

	LED FRONT PANEL
	TV SCREEN MONITOR
	
	
	

	1031
	E77
	ERROR_ETHERNET_PHY_READ_WRITE_FAIL
	Could not read and/or write to the Ethernet PHY
	Note error code and return console for repair

	1032
	E78
	ERROR_UNSUPPORTED_GPU
	GPU is down rev. and not supported
	Note error code and return console for repair

	1033
	E79
	ERROR_XSS_FLASH_NO_XAM
	XAM could not be found in the flash
	Note error code and return console for repair

	1100-2000
	
	RESERVED 0x50 0x80
	Reserved
	

	2001-2120
	
	ERROR_POST_1BL_W2_E_RESERVED
	
	Note error code and return console for repair

	2121-2122
	
	RESERVED 0x99 0x9A
	Reserved
	

	2123
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_1
	
	Note error code and return console for repair

	2130
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_2
	
	Note error code and return console for repair

	2131
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_3
	
	Note error code and return console for repair

	2132
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_4
	
	Note error code and return console for repair

	2133
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_5
	
	Note error code and return console for repair

	2200
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_6
	
	Note error code and return console for repair

	2201
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_7
	
	Note error code and return console for repair

	2202
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_8
	
	Note error code and return console for repair

	2203
	
	ERROR_POST_2BL_E_VERIFY_SECOTP_9
	
	Note error code and return console for repair

	2210
	
	RESERVED_0xA4
	Reserved
	

	2211
	
	ERROR_POST_2BL_E_VERIFY_OFFSET_3BL
	
	Note error code and return console for repair

	ERROR CODE
	ERROR NAME
	DESCRIPTION
	POSSIBLE  ACTIONS

	LED FRONT PANEL
	TV SCREEN MONITOR
	
	
	

	2212
	
	ERROR_POST_2BL_E_LOCATE_3BL
	
	Note error code and return console for repair

	2213
	
	ERROR_POST_2BL_E_VERIFY_HEADER_3BL
	
	Note error code and return console for repair

	2220
	
	ERROR_POST_2BL_E_SIG_VERIFY_3BL
	
	Note error code and return console for repair

	2221
	
	ERROR_POST_2BL_E_HWINIT
	
	Note error code and return console for repair

	2222
	
	ERROR_POST_2BL_E_VERIFY_OFFSET_4BL
	
	Note error code and return console for repair

	2223
	
	ERROR_POST_2BL_E_VERIFY_HEADER_4BL
	
	Note error code and return console for repair

	2230
	
	ERROR_POST_2BL_E_SIG_VERIFY_4BL
	
	Note error code and return console for repair

	2231
	
	ERROR_POST_2BL_E_SHA_VERIFY_4BL
	
	Note error code and return console for repair

	2232
	
	ERROR_POST_2BL_E_UNEXPECTED_INTERRUPT
	
	Note error code and return console for repair

	2233
	
	ERROR_POST_2BL_E_UNSUPPORTED_RAM_SIZE
	
	Note error code and return console for repair

	2300
	
	RESERVED_0xB0
	Reserved
	

	2301
	
	ERROR_POST_4BL_E_VERIFY_OFFSET
	
	

	2302
	
	ERROR_POST_4BL_E_VERIFY_HEADER
	
	Note error code and return console for repair

	2303
	
	ERROR_POST_4BL_E_SHA_VERIFY
	
	Note error code and return console for repair

	2310
	
	ERROR_POST_4BL_E_LZX_EXPAND
	
	Note error code and return console for repair

	2311
	
	ERROR_POST_4BL_E_LOAD_6BL
	
	Note error code and return console for repair

	2312-3333
	
	RESERVED_0xB6_0xFF
	Reserved
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